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Magenta HMS (Haulier Management System) Control Tower 

 Are you able to consistently select the best Haulier for your job? 

 Do you always know when and where your suppliers’ vehicles are available? 

 Are all your costs accounted for and minimized? 

 Are you always able to idenƟfy backhaul opportuniƟes? 

 Are your customers always happy with Ɵming and quality of service? 

 Do you receive penalƟes for occasionally slipping on customer service levels? 

 Is your team’s workload extensive and lots of Ɵme is lost on double data entry 

and human error? 

Familiar challenges? Then Magenta HMS Control Tower soluƟon is the answer to 

solving these important issues. 

What is Magenta HMS Control Tower? 

Are you a transport 

logisƟcs provider in a 

shipment brokering 

business with a large 

number of third party 

hauliers you need to 

manage?  

Then ask yourself the 

following... 

 

Get 15 to 20% improvement 

in supplier network perfor‐

mance  

 Increase margins by up 
to 5% via Automation of 
Shipment Management and 
rationalisation of suppliers  

Reduce operational sub-
contract team by 30%  

Reduce supplier admin-
istration overhead by 
50%  

Grow the business by up 
to 25% more customers 
using same resources  

Significantly improve net‐

work visibility via improved 

reporƟng, management con-

trol and communicaƟon 

 AllocaƟon of suppliers to shipments based on a variety of criteria and 

individual preferences 

 SophisƟcated ranking of suppliers  

 Shipment track and trace 

 AutomaƟc locaƟng of backhauls 

 Flagging of empty trucks 

 Self Billing 

 Flexible pricing matrix 

 Freight bidding and tendering 

 Consignment consolidaƟon based on vehicle capacity 

 Fully collaboraƟve network  

 End to end visibility 

Improving the producƟvity and efficiency of all sides involved in shipment move-

ment business – shipment brokers, customers and transportaƟon suppliers - HMS 

Control Tower is a comprehensive CollaboraƟon Plaƞorm which provides schedul-

ing decision-making support for transportaƟon logisƟcs providers working in ship-

ment brokerage and freight forwarding.  

HMS Control Tower provides: 
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HMS Control Tower: Powerful funcƟonality with excepƟonal ease of use 

This system is available via SaaS 

(SoŌware as a Service) model— 

with nothing to install, accessi-

ble from anywhere and offers 

users a powerful funcƟonality 

with excepƟonal ease of use 

including: 

 Freight Forwarding Control 

Tower 

 Customer Portal  

 Supplier Portal 

The core funcƟonality of Magenta HMS Control Tower can easily be customised and adjusted to your specific busi-
ness needs. It will be seamlessly integrated with exisƟng soŌware to enable a flawless business process across all 
operaƟonal areas. 

Using Magenta HMS Control Tower customers can book 
shipments (online manually, import from XML or direct-
ly from their ERP systems), eliminaƟng the errors pro-
duced by rekeying informaƟon and saving Ɵme on 
phone calls and faxes.  These shipments will be visible to 
your planning and scheduling teams in real-Ɵme.   

HMS Control Tower enables your company to automaƟ-
cally receive orders from customers, have full visibility 
of all jobs, and by uƟlising best carrier rates updated 
and held within our soluƟon, trigger immediate elec-
tronic shipment allocaƟon to your extended carrier net-
work, considerably improving customer & supplier ser‐
vice  levels, increasing  profitability  per shipment and 
increasing  the  overall  efficiency  of the exisƟng opera-
Ɵonal planning and scheduling teams. 

HMS Control Tower, through decision and selecƟon , or 
criteria, will automaƟcally choose the best placed carrier  

 

supplier, for each shipment, based on Supplier Cost, 
Past Performance, RaƟngs/Scoring, LocaƟon, Availabil-
ity, Ability and Infrastructure/Fleet.  The selecƟon crite-
ria is customisable to your company’s exact require-
ments.  

Within HMS Control Tower carriers can access the sys-
tem to display their available fleet and locaƟons, in real-
Ɵme.    

HMS  Control  Tower gives suppliers the faciliƟes to ac-
cept or decline shipments and update informaƟon dur-
ing the lifecycle of the shipment, such as when a ship-
ment has been allocated, collected, delivered, or if there 
are severe delays. Your company can also display a list 
of available work through HMS Control Tower, allowing 
carriers to place an online offer, in real-Ɵme, to take the 
shipment/s.  These are significant and immediate  cost 
and Ɵme savings to you and your business.  
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HMS Control Tower enables your Business to:  
 
 Add and manage available shipments 
 Define flexible pricing matrix and strategies 
 Use of a sophisƟcated carrier ranking tool based on: 

 geographic zone preferences 
 dynamic capacity of suppliers 
 availability of required licences 
 pricing matrixes 
 supplier quality score based on a variety of past per-

formance criteria 
 Allocate shipments to suppliers: Magenta’s decision-

making support module for schedulers enables them to: 
 review the allocaƟon opƟons based on supplier rank-

ing, price and operaƟonal constraints/rules 
 act on alerts 
 track shipment and vehicles on a map 
 review automaƟcally suggested backhaul opportuni-

Ɵes 
 Track shipments in real‐Ɵme – from adding and alloca-

Ɵon to unloading and POD 
 View and manage a variety of business efficiencies, car‐

rier KPIs and customer reports 

Benefits  
 
 Automated process in‐

stead of fully manual deci‐
sion making and allocaƟon 

 
 Full visibility of suppliers’ 

empty vehicles 

 AutomaƟcally located 

backhauls 

 Best suppliers selected for 
job 

 
 Saved Ɵme and resources 

through auto selecƟon 
 
 Fewer penalƟes through 

beƩer customer service 
 
 Happier customers and 

suppliers 
 
 ExcepƟonal markeƟng 

tool for selling business  
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HMS Control Tower enables your Customers to:  
 
 Add and manage available shipments online with opƟon 

to enter the job details online manually, import from 
XML or directly from their ERP systems 

 Communicate with carriers and schedulers via a messag-
ing service 

 Track the freight status and lifecycle in real Ɵme 
 Receive electronic noƟficaƟons and confirmaƟons 
 View and manage reports on shipments 
 Use self billing with automated excepƟon audiƟng 

Benefits  
 
 AllocaƟon of shipments to 

best value suppliers 
 
 Cost saving 
 
 Immediate access to in‐

voices through self billing 
 
 Full visibility of shipments 
 
 Improved communica‐

Ɵons with suppliers  
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HMS Control Tower enables your Suppliers to:  
 
 Receive automaƟc noƟficaƟons on allocated ship‐

ments and use confirmaƟon facility 
 View the list of available unallocated shipments up‐

dated in real‐Ɵme, enter bidding and tendering  
 Communicate with customers and schedulers via 

messaging service 
 Update details, availability of vehicles and their availa-

ble capacity, display empty trucks 
 Define preferred geographic zones 
 Receive alerts on booking delivery/collecƟon Ɵme at 

certain locaƟons 

Benefits  
 
 More work allocated 

based on cost and perfor‐
mance 

 
 AutomaƟc noƟficaƟons on 

new work allocated 
 
 BeƩer visibility of the net‐

work 
 
 Improved communica‐

Ɵons with customers  
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About Magenta Technology 

Founded in 1999, Magenta Technology is a leading provider of real-Ɵme dynamic soŌware scheduling soluƟons for 
flagship players of the transportaƟon industry. Magenta enables them to do more business with the same re-
sources at a lower operaƟonal cost. The company provides its customers with compeƟƟve advantage and higher 
margins while enabling them to manage the complexiƟes of an increasingly unpredictable world. 

Magenta delivers a combinaƟon of complex highly customized real-Ɵme dynamic scheduling soluƟons built to spe-
cific business requirements of our customers, and easily implemented off-the-shelf products for 3PL and 4PL pro-
viders offered based on SoŌware as a Service (SaaS) model. 

Magenta is a UK-based privately-held company, exclusively focused on the creaƟon of efficient dynamic scheduling 
soluƟons. With 70 staff based in the UK and Russia, hundreds man-years of development have been spent on es-
tablishing world leadership in this sector. Magenta forms part of the Eurovestech (EVT) porƞolio of companies 
(www.eurovestech.co.uk). 

For more informaƟon about Magenta Technology please go to www.magenta-technology.com. 

“Implementing HMS Control Tower from Magenta Technology to support CSL's overall business 
processes - from order entry and quality metrics and management, to tracking of shipments to 
the final destination - proved to be an essential step in our business development strategy.”  

 
– Stuart Payne, Logistics Analyst for Corporate Solutions Logistics 

 

“Using Magenta’s scheduling solution we are bringing our customers even better levels of ser-
vice and efficiency. The dynamics of our business environment result in very complex schedul-
ing requirements and Magenta was the only company we found in the market place that could 
“solve the unsolvable.” 

– Mike Flynn, Business Solutions Director for Gist 

“Magenta's solution is helping us to maintain our high service standards.” 

–  Jon S. Birkholm, CEO for Tankers (UK) Agencies Ltd.  

Some of Magenta’s Customers 

For more informaƟon  

please go to www.magenta-technology.com  

or contact Nadia Temple on 

Mobile +44 (0) 782 470 8486  
Email: nadia.temple@magenta-technology.com 
Skype: na‐dene 


